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The rental housing industry is a vital component
of the economy, providing homes for millions of
households across the country. Property owners
play a critical role in this industry, as they are
responsible for maintaining and managing a
substantial part of the housing stock in their
respective cities. It is therefore important for
landlords and managers to work together to
advocate for protection and advancement of
property rights.

Property rights are essential for the stability and
prosperity of both property owners and the
rental housing industry. They provide property
owners with the legal protections and freedoms
they need to operate their businesses efficiently
and effectively. They also help to create a fair and
equitable system for both property owners and
tenants, ensuring that everyone is treated fairly
and has access to the housing they need.

In recent years, there have been increasing
efforts to undermine property rights, either
through government regulations or through the
actions of special interest groups. This can have
serious consequences for property owners and
the rental housing industry, as it can make it
more difficult for them to operate and succeed.
It is therefore crucial for property owners and the
rental housing industry to come together and
fight for greater property rights. By working
together, they can more effectively advocate for
their interests and ensure that they are
protected. This can help to create a more stable
and prosperous rental housing industry that
benefits everyone involved.

Rental property owners have been increasingly
organizing and mobilizing to advocate for their
interests. These efforts have been driven by a
number of factors, including rising costs for
property maintenance and repairs, increased
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President’s Message

By Elaine Hutchison

From Individual to Collective Action: The Role
of Rental Housing Industry Advocacy

regulations and taxes, and changes in the real
estate market. In response, rental property
owners have formed advocacy groups to lobby
for policy changes at the local, state, and federal
levels. They have also been networking and
sharing information and best practices to
improve the financial performance of their rental
properties. Additionally, some have turned to
alternative forms of financing, such as
crowdfunding and peer-to-peer lending, to help
mitigate the financial pressures they face.
Despite the challenges they face, rental property
owners remain committed to their business and
continue to play an important role in providing
housing for renters.

Rental property owners can also engage with the
media to raise awareness of important issues and
shape public opinion. This can involve writing
letters to newspaper editors, participating in
interviews with reporters, or even starting blogs
to share information and insights with the public.
These can be effective ways of getting the
message out to a wider audience, and can also
help to build support for the rental housing
industry. According to The National Apartment
Association, 84 percent of renters said they
would trust an apartment industry professional
more when they hear the industry's message
from a reliable third-party source.

In conclusion, advocacy is crucial for rental
property owners as it allows them to effectively
communicate and protect their interests, as well
as the interests of the rental housing industry. By
joining forces with other property owners,
engaging with local government, working with
media outlets, and building relationships with
community stakeholders, rental property owners
can advocate for changes that can benefit
themselves and the communities they serve.
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N \& B By John Edmond

Creating a Winning Strategy for Your
Rental Properties in the New Year

With the start of a new year, rental property
owners have a unique opportunity to take stock
of their business and plan for the future. With a
new year come new challenges and
opportunities, and it is important for rental
property owners to be proactive in their
approach to managing their properties. Whether
you are a seasoned landlord with a large
portfolio of properties or a new rental property
owner just starting out, there are a number of
steps you can take to ensure that your rental
business is well-positioned for success in the new
year.

Proper financial management is crucial for
property owners in order to maintain the value
and profitability of their assets. Without proper
financial planning, property owners may face
financial difficulties or even default on their
mortgages, which can lead to the loss of their
properties. With that in mind, consider the
number of factors that may contribute to an
increase in operating costs for rental property
owners in the coming months. Some of these
factors include:

1. Property taxes: Property taxes are typically
based on the value of the property, and they may
increase over time due to inflation or changes in
the local real estate market.

2. Maintenance and repairs: Regular
maintenance and repairs are necessary to keep a
rental property in good condition, and the cost
of these services can vary depending on the age
and condition of the property.

3. Utilities: Utility costs (such as water,
electricity, and gas) can fluctuate based on a
variety of factors, including the local cost of
these services and the size of the property.

4.Insurance: Rental property owners are
typically required to carry insurance to protect
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against damage or liability. The cost of insurance
may increase due to inflation or changes in the
local risk profile.

5. Legal and professional fees: Rental property
owners may incur costs for legal or professional
services, such as property management or
accounting.

While it is important for rental property owners
to carefully track and manage their operating
costs in order to maintain the financial viability of
their rental properties, there are a number of
strategies that California rental property owners
can implement to deal with rising operating
costs:

1. Increase rent: One option for covering higher
operating costs is to increase the rent that
tenants pay. However, it is important to be
mindful of local rent control laws and to
communicate any rent increases to tenants in a
timely and transparent manner.

2. Negotiate lower rates with vendors and
service providers: Rental property owners can
try to negotiate lower rates with contractors,
utilities, and insurance companies.

3. Implement energy-saving measures:
Implementing energy-saving measures, such as
upgrading to energy-efficient appliances and
lighting, can help reduce utility costs.

4. Review and optimize property management
practices: Rental property owners can review
and optimize their property management
practices in order to reduce costs and increase
efficiency. This may include automating certain
tasks, such as rent collection, or streamlining
maintenance processes.

The beginning of a new year is the perfect time
for property owners to reflect on their financial
goals and create a plan to achieve them. By
taking the time to plan ahead, property owners
can ensure that they are making the most of their
financial resources and maximizing the
profitability of their properties. Regular financial
planning can also help property owners identify
and address potential challenges or
opportunities as they arise, giving them a
greater sense of control over their financial
future.
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Long Beach Multifamily Market Update

By Mercedes Shaffer

As we start off 2023, investors want to know
where the market is heading. Isit a great time to
buy, sell, or hold? Are prices going up or is the
market about to crash? It's difficult to know what
to think with so much uncertainty and so many
media headlines about an eminent market crash,
so let’'s take a look at the data.

Supply

We are starting off the year with historically low
supply. In December there were approximately
26,000 homes on the market in all of Southern
California, and the three-year average prior to
COVID (2017-2019) was almost 36,000 homes
for sale during the month of December. On a
national scale, at the end of 2022 there were
535,469 detached homes available across the
US, compared to 834,139 in 2019. Prior to
COVID we already had a hot market with more
buyers than sellers, and as a result real estate
prices were steadily rising.

One of the reasons we have such low supply is
that many potential sellers have a mortgage with
a low interest rate, and they don’t want to give it
up to purchase a new property at a much higher
interest rate. In California, 40 percent of
homeowners own their home free and clear. Of
the remaining 60 percent who have a mortgage,
89 percent have an interest rate of 5 percent or
lower, 71 percent have an interest rate of 4
percent or lower and 29 percent have an
interest rate of 3 percent or lower.

One emerging trend is that more investors are
selling right now compared to prior to COVID. [t
is likely a combination of investors responding to
the recent rent control laws as well as some
investors seeing this as a good time to cash out
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because vales have gone up significantly over
the past few years.

Multifamily Property Values

In Long Beach, multifamily property values have
continued to rise. In the year 2000, 317 2-4 unit
multifamily residences sold at a median price of
$203,000. In 2019, just prior to COVID, 354 2-4
unit multifamily residences sold at a median price
of $800,000, and in 2022, 288 2-4 unit
multifamily residences sold at a median price of
$1,055,000.

Demand

While supply is constrained, the sharp rise in
interest rates has kept demand muted. During
the month of December there were
approximately 8,150 pending sales compared to
the three-year average prior to COVID when
there were about 12,000 pending sales. Many
buyers are reading eye-catching headlines that
predict a market crash similar to 2008, so they
are waiting for interest rates and prices to drop.
With  constrained supply and  minimal
foreclosures, a significant drop in prices does not
seem likely.

Foreclosures

Although some buyers are waiting for a tidal
wave of foreclosures, there are no signs that this
will happen anytime soon. In Orange County
there were only 9 distressed homes on the
market this past December compared to 54 in
December 2019 (prior to covid), and in 2007
there were 6000 distressed homes on the
market! If we look at all of Sothern California,
there were 208 distressed homes for sale in
December compared to 538 just prior to COVID,
when we already had a strong market.
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Apartment Association

CALIFORNIA SOUTHERN CITIES

AACSC PROUDLY
WELCOMES ITS NEWEST
BOARD MEMBERS

Juan is a Licensed California Real Estate Broker that has
acquired his Certified Commercial Investment Member
(ccIM) designation. He is also the president of Sage
Real Estate.

Today he handles everything from finding, funding,
designing, managing, and selling investment properties.
His diverse experience in commercial and multifamily
real estate allows him to develop and navigate a wide
range of projects.

Juan Huizar, CCIM

Marc Panetta earned a BS in Mechanical
Engineering from Kettering University and an MBA
from the Ross School of Business at the University of
Michigan. Marc worked in the automotive industry
for GM and Toyota and left to manage rental
property full time. He is now CAM certified (from
AACSC) and owns and manages several multi-

family buildings in the South Bay. Marc Panetta. CAM

o 562-426-8341 info@aacsc.com @ aacsc.org
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Lending standards are very different today
compared to 2007 and property owners have the
lowest leverage of all time. Add to that low
mortgage interest rates, record tappable equity,
strong credit, good jobs, and continued buy
demand, all of which make foreclosures less and
less likely.

Rental Market

Rising home prices and now interest rates are
discouraging many millennials from buying a
home. Instead, they are remaining renters for
much longer than the previous generations,
which is keeping the rental market strong and
rental prices high. Everyone needs a place to
live, and the demand for rental housing is
continuing to increase.

Buy Sell or Hold?!

It depends on your goals and personal situation.
For those looking to access their equity or move
their investments to more attractive markets, it's
a great time to sell. Low inventory and strong
demand mean favorable selling conditions,
although sales may take longer and having the
right marketing strategy and negotiation skills
are essential for getting top dollar. The good
deals are also there for buyers, they're just much
harder to find. You'll need a savvy understanding
of the market, local regulations and
requirements, and deal structuring. If you're

Page 12 / Apartment Journal / January 2023

inclined to hold, you're likely to find strong
demand for housing, allowing you to select the
most financially strong applicants.

About the Author: I'm Mercedes Shaffer, a real
estate agent with Coldwell Banker, helping you
build wealth one door at a time. If you have any
questions about the shifting market or if you
would like help with buying, selling, or doing a
1031 exchange, I'm happy to help! Feel free to
contact me. | can be reached at 714.330.9999

and InvestingInTheOC@gmail.com, or you can
visit my website at InvestinglnTheOC.com. DRE
02114448.
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Dear Maintenance Men:

By Jerry L'Ecuyer & Frank Alvarez

i\

P

@

Dear Maintenance Men:

| am about to refinish hardwood floors at my
unit, however, also want to install new floor
tile in the kitchen. | don't want to land up with
floor thinset and grout all over my newly
refinished wood floors. Which do I do first?
Ingrid

Dear Ingrid,

The hard and fast rule for all remolding work is:
do the dirty work first. Your instinct is absolutely
correct. The second rule in remodeling is work
from the ceiling down to the floor, which means
flooring of any kind should be the last phase or
trade to be performed. This is just something to
remember if you are considering doing more
than flooring. Demo your existing flooring at the
areas you will be installing tile, remember to
remove the existing baseboard (do not try and
save it), and make sure your contractor
terminates your new tile evenly to “butt up” to
your future wood floor at all open doorways or
transitions. We hope this helps answer your
question and reinforces your instinct.

Dear Maintenance Men:

Can you tell me what would cause rusty
colored stains down the inside of a toilet
bowl? The rust stains are in all the places
where the water rinses down. This toilet is
over 20 years old but is otherwise in excellent
working condition. The water in the tank and
in the bowl is clear water. The toilet in the
other bathroom does not have this problem.
Tom
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Dear Tom,

20 Years!! This toilet is crying to be replaced!
Chances are a new toilet will also save you
money with less wasted water. But, getting to
your question; since you are not having this
problem in the other toilet, you can rule out a
high iron content in the water supply. The most
likely culprit is bits of old chain at the bottom of
the tank leaching rust into the tank water.
Additionally, since this is an old toilet, the flush
valve assembly may leak into the bowl. When
combined with bits of rusty metal in the tank, the
water will leave a residue of rust on the
porcelain. This would be a good time to remove
the toilet tank and replace the flush valve at the
bottom of the tank. While the tank is off, look for
anything that would cause rust (such as metal
bits and old chains) and thoroughly clean the
tank. Reassemble the tank to the toilet using new
bolts and rubber washers and a new spud gasket
between the tank and bowl. To clean the rust
stains from the bowl, you can use a pumice stone
and bowl cleaner. If that does not work, soak the
deposits with some clear vinegar and then use
the pumice stone or green scrub pad.

Dear Maintenance Men:

| have an exterior door that has become hard
to close. | don’t know if the door is expanding
due to humidity or moisture. Do | need to
plane down the edge or are there other
alternatives?

Michael

Dear Michael:

There are natural reasons why wood expands
and contracts depending on climate. Many door
problems are result of the following: When your
door was newly installed it should have had a
1/8-inch to Y-inch reveal around the entire jam.
This allows for expansions, and contractions, and
weather stripping. Over the many years of service, your
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door probably has been painted more than a few
times! Layer after layer of paint has closed the
gap between door and jam. You now must plane
or sand the sides and top of your door to
approximately 1/8-inch reveal; this is most easily
done by removing the door from its hinges (don't
forget to remove your hardware). Do not try to
plane or sand a hanging door; the result will not
be attractive. The second reason why your door
is expanding and contracting or suffering the
effects of moisture is the top and bottom of your
door is not painted or sealed allowing moisture
to swell or warp your door. Unsealed edges
allow moisture to access your door. While the
door is off its hinges, paint the top and bottom.

In addition, exterior doors by nature are very
heavy and chances are the hinges may be loose.
Tighten each hinge screw, check that the hinge is
not bent, and clean out dirt buildup around the
doorframe. If you find some of the hinge screws
are not tightening properly, remove the screw
and tap in a glue covered wood dowel into the
hole. Reinstall the screw and tighten. If the above
does not solve the sticky door issue, check to see
if the door is warped. You can plane down a
slightly warped door, if the door is badly warped,
it may need to be replaced. Another possibility is
the settling of the building putting pressure and
deforming the doorframe. Using a plane to
reshape the door to match the frame is another
solution.
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WE NEED Maintenance Questions!!! If you
would like to see your maintenance question in
the "Dear Maintenance Men:" column, please
send in your questions to:
DearMaintenanceMen@gmail.com

Bio:

If you need maintenance work or consultation
for your building or project, please feel free to
contact us. We are available throughout
Southern California. For an appointment,

please call Buffalo Maintenance, Inc. at
714 956-8371

Frank Alvarez is licensed contractor and the
Operations Director and co-owner of Buffalo
Maintenance, Inc. He has been involved with
apartment maintenance & construction for over
30 years. Frankie is President of the Apartment
Association of Orange County and a lecturer,
educational instructor and Chair of the Education
Committee of the AAOC. He is also Chairman of
the Product Service Counsel. Frank can be

reached at (714) 956-8371
Frankie@BuffaloMaintenance.com For more
info please go to:

www.BuffaloMaintenance.com

Jerry L'Ecuyer is a real estate broker. He is
currently a Director Emeritus and Past President
of the Apartment Association of Orange
County and past Chairman of the association’s
Education Committee. Jerry has been involved
with apartments as a professional since 1988.
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Thousands of apartment buildings
face earthquake risks

Will your building survive the next major quake?
By Ali Sahabi

Wood-framed, soft-story apartment buildings
were an iconic part of Southern California’s rapid
growth and car-crazed culture prior to 1980.
With open ground floors for parking and
dwelling units stacked above, their
manufacturers maximized land use at the
expense of safety.

These structures have since been shown to be
among the community’s most deadly. Perched as
if on stilts with their open front walls, they are
prone to collapse in a major earthquake.

How vulnerable is the Southern Cities region to
this threat? In partnership with Esri, the U.S.
Resiliency Council has created an interactive map
that identifies the number of potentially
vulnerable soft-story buildings in cities
throughout Southern California. According to
this new mapping tool, there may be thousands
of these structures in Long Beach alone.

Statewide, there are an estimated 60,000
locations without mandatory retrofit ordinances
for these older multi-story apartment buildings.
According to the USRC, this represents nearly
800,000 units. If 30% of those structures need
retrofitting, that is almost 250,000 units. At 2.5
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people per unit, that represents 625,000 people
at risk of death, injury, or homelessness when a
major earthquake strikes near their homes. (Visit
http://bit.ly/3GQAN7m for more information.)

Those at-risk structures also represent thousands
of apartment owners whose lifelong investments
may be in jeopardy. How would you manage if
your building was seriously damaged and your
rental income lost? If you faced significant
cleanup and repair costs, as well as owner’s
liability for earthquake damages?

The city of Long Beach does not mandate
seismic retrofits for wood-frame soft-story
buildings, but it is working to develop a Building
Resiliency Program to reduce the risk of
earthquake-related damage and promote safety
in the city's commercial and multifamily
buildings.

When built prior to 1978, these structures can be
extremely vulnerable to collapse in a major
earthquake. Because of their design, they lack
the ability to withstand lateral forces that push
the building from side to side. The swaying can
cause the first floor to collapse, and the upper
stories to pancake on top of it.
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SINGLE $150.00 $70.00 $60.00 $90.00
1 BED & 1 BATH $180.00 $80.00 $60.00 $90.00
2 BED & 1 BATH $200.00 $100.00 $70.00 $100.00
2 BED & 2 BATH $240.00 $100.00 $80.00 $100.00

*New modern, standard-size apartment prices. Prices for Navajo White. « Old-style apartments, condos, houses, & duplexes: Estimates only.

EXTERIOR PAINTING

Water Blasting

Complete Preventative Preparation
Against Moisture And Water Leaks

Patching / Caulking
Quality Workmanship
Quality Materials

KITCHEN CABINETS:
INSIDE PAINT
OUTSIDE PAINT
OUTSIDE VARNISH

WOOD WINDOWS (EACH)

SHUTTERS

BATHROOM VANITY INOUT

STUDIO
CLOSETS (EACH)

INTERIOR PAINTING

$60
$60
$100
$15
$20
$15
$50
$20

FREE ESTIMATE

CALL 562-408-2500

since 1983 [}

13965 Stage Rd. Ste. F, Santa Fe Springs, CA 90670
Fax: 888-506-2029 « Email: Eugene@enlservice.com * www.enlservice.com
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INSURED & BONDED
LIC. 536821



https://www.enlservice.com/

We saw these structures collapse in the
6.7-magnitude Northridge earthquake of 1994.
The images of the flattened multi-level soft-story
Northridge Meadows apartments - and the
smashed vehicles beneath them - still rattle
people today.

Earthquake disasters come without warning, and
their devastation can happen instantaneously.
The situation requires foresight to resolve. We
can't make earthquakes go away, but we can
retrofit structures to withstand them. Retrofit
construction for soft-story buildings usually
entails the installation of a steel moment frame
(or frames), a sturdy foundation, and drag lines
to absorb seismic ground motion and prevent
swaying.

If you own a building that you believe may be
vulnerable to damage, it's important to educate
yourself on cost-effective measures that can be
taken to save lives, protect your assets, and
preserve the well-being of the
community-at-large. To find out the risks you
face, Optimum Seismic at (833) 978-7664 for a
free building evaluation today.
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About the Author

Recently appointed to Los Angeles Mayor Karen
Bass’ Transition Team, Ali Sahabi previously
received the California Governor's
Environmental and Economic Leadership Award
for taking a sustainable approach toward
community development and environmental
restoration in the 543-acre Dos Largos mixed-use
development in Corona, CA. A licensed General
Engineering Contractor (GEC), Sahabi is an
expert in building resilience and sustainability.
He is Co-Founder and Chief Operating Officer of
Optimum Seismic, Inc., which has completed
more than 3,500 structural retrofit and adaptive
reuse projects for multifamily residential,
commercial, and industrial buildings throughout
California.



LOWEST COST « FAST+ EFFICIENT

EVICTIONS

*SERVING ALL OF CALIFORNIA
+NO OFFICE VISIT REQUIRED

ONE TELEPHONE CALL STARTS YOUR EVICTION

$850°°

INCLUDING COSTS
UNCONTESTED

PROGRAM INCLUDES
3 OR 30 DAY NOTICE (Served Same Day)

UNLAWFUL DETAINER (Lawsuit)
FILING FEES

SHERIFF FEES
PROCESS SERVICE FEES
(Registered and Bonded Professional Servers)

LAURENCE H. LISHNER
ATTORNEY AT LAW

LANDLORD LEGAL SERVICES

Long Beach So. Bay West LA & Santa Monica
310/513-6220 323/870-3311
Los Angeles Orange County
323/870-3311 714/533-8080
800/30-EVICT FAX 310/204-4631
Web site: www.landlordlegal.com

4

WATER DAMAGE &
MOLD-ASBESTOS [

# Emergency Water Damage Restoration & Repair
% Mold Remediation & Reconstruction

# HVAC/Air Duct & Dryer Vent Cleaning

# Carpet, Rug, Uphelstery and Drapery Cleaning
4 Mold, Asbestos, & Lead Testing

# Asbestos & Lead Abatement

# 24 Hour Plumbing & Drain Services

Environmental Solutions, .'.m. (562) 981'2636

Western
Maglclesne
ompany

Lic. #768786

Walkways ¢ Balconies ¢ Pool Decks
Ornamental Railings ¢ Precast Stairways

d Desert Crete Waterproof System
d Desert Flex Waterproof System
J Magnesite Flooring System &5

“You have tried the rest,
now use the best!” ¢
- Serving the Real Estate Industry Since 1961-

CALL TODAY FOR YOUR ESTIMATE
800-WESTMAG * 310-275-1692

800-937-8624

www.westernmagnesite.com

Water § Fire § Mold § Construction www.CoastlineClean.com

Licensed General Contracor B, HIC #812317

NO HIDDEN
COSTS

APARTMENT- RESIDENTIAL
COMMERCIAL
INTERIOR - EXTERIOR

FULL JANITORIAL, MAINTENANCE
& CLEAN UP SERVICES

NEAT, FAST, HONEST < LIC. #828563

562 926-7138 ° 940 472-7516
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Landlord/Tenant Ques

ons & Answers

Kimball, Tirey & St. Johi

1. Question: What are my legal rights regarding
maintaining a full deposit on a unit when one
roommate moves out and another stays? My
understanding is that | am entitled to maintain
the full deposit while at least one of the original
tenants remains in residency, and it is that
remaining person’s responsibility to refund the
deposit.

Answer: Unless your lease provides otherwise,
you do not have to account for the use of the
deposit or do an inspection until you regain
possession of the unit. The roommate who
vacated is not entitled to a refund or inspection
at this time unless your lease specifically requires
it.

2. Question: Does the acceptance of rent from
someone who is not on the lease mean I've
accepted him as a tenant?

Answer: Accepting a third party check does not
by itself necessarily indicate that you have
accepted this person as a tenant. It is a good
idea to indicate that this is being received on
behalf of the tenant and does not indicate any
tenancy relationship between you and the check
writer. As of August 2018, landlords are required
to accept third party payments provided that the
payment also has the acknowledgement that the
payment will not create a tenancy.
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3. Question: | have a resident who moved in this
last month. | have had a lot of noise complaints
about him from other residents. | have also
issued three warning notices for noise and the
cleaning of this patio. He has a one-year lease.
What can | do?

Answer: If the disturbances rise to the level of a
public or private nuisance (major, continuous
disturbances to neighbors), then you could serve
a Three-Day Notice to Quit based upon the
nuisance. You may also serve a Notice to
Permanently Perform Covenant or Quit, and if
the tenant continues to breach you can serve a
notice to quit. You will need to make sure that
you have evidence at the time of trial, which
means tenants may need to come testify.

4. Question: | have tenants who recently
divorced. The husband has moved out. Can we
take him off the rental agreement?

Answer: It is not in your best interest to take him
off the lease as he is still responsible for the lease
payments even though he moved out through
the end of the contract, if it is a term lease. If it is
a month-to-month tenancy, the husband can
provide notice that he will vacate and be
responsible for the thirty days only.



MULTIFAMILY

SALES

1031 EXCHANGES
FINANCE
APPRAISAL

Fortune 500 unparalleled tools & resources, leverage, credibility & market
DAN BLACKWELL

+19494236111

CONTACT US FOR A FREE VALUATION Q Ve
FOR YOUR MULTIFAMILY PROPERTY
CONNECT WITH US

T —— @MULTIFAMILYSOCAL
CBRE WWW MULTIFAMILYSUCAL COM in@Dd O 0

coverage - to deliver exceptional outcomes for every client we serve.

Multifamily

Energy Upgrade California®

Improve your property and
earn rebates — we can help!

The Energy Upgrade California® Multifamily Program offers energy For more information:
consultation, assessment and incentives for upgrading your property's

. Step-by-step guidance on how to
energy-efficiency.

maximize your rebates through whole-
Rebates on individual measures are available through the SoCalGas® building upgrades or qualifying equipment
Multifamily Energy Efficiency Rebates Program. The following types purchases is available to you as a

of equipment* are eligible for rebates in 2017 multifamily property owner or manager.

Leslie Diaz-Villavicencio

* Boilers  Controllers for boilers : i

Multifamily Account Manager
« Water heaters * Tankless water heaters 213-312-1716
» Furnaces « Attic or wall insulation multifamilyrebates@icf.com

» ENERGY STAR® certified dishwashers ;
The Multifamily Energy Efficiency Rebate Program is

« Rebates are available for DOOI heaters too! implemented by ICF under a contract awarded by the
administrator, SoCalGas®, through December 31, 2017.

*Certain restrictions regarding the size, age, and condition of existing system or appliance to be replaced may apply.

ty customers and administered by Scuthern California Gas Company (S *) under
arded to ICF, Plugr am llocated come, fir
5 alG te S

and is ad e eCa 3 o : 0 qra -
ments, utilizin dollars, age 2 a o ¥ oW 1 A Sempra Energy utiity
2
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5. Question: One of our employees said she
believes that a tenant’s rental agreement must
be signed in the owner’s or agent’s presence, or
notarized, or it will be invalid.

Answer: California rental agreements do not
have to be notarized or signed in front of the
owner or owner'’s agent, but it is a good practice
to do so.

6. Question: Can | ban alcohol in the pool area?

Answer: You can control the common areas of
the premises, so you could ban the use of alcohol
in the pool area.

7. Question: In our lease agreements we require
tenants to pay their rent on the first of the
month. If the first falls on a holiday, do you have
to give the tenants until midnight on the second
to pay the rent or can you still enforce the late
fee as of midnight on the first?

Answer: Rent is not “legally late” unless one
business day has expired from the date the rent
is due. So if the first is a weekend or holiday, the
rent is not late until the next business day after
the weekend or holiday has expired. Also, you
cannot serve a notice until after the end of the
first business day has expired.

8. Question: | own a tri-plex. Unit B has two
cars, one is broken down. What kind of demands
can | place on Unit B about the broken down
vehicle?
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Answer: The provisions or demands must be a
part of the lease. You can create a lease term
requiring all vehicles to be in operable condition
or they will be towed. To put this into place, you
need to either serve a Thirty-Day Notice of
Change of Terms to a month-to-month
agreement, or wait until the lease expires and
have the new condition in the renewal lease. This
provision may not be available in areas covered
by eviction control.

9. Question: Can | bill my tenant for excessive
water usage if | can prove they neglected to fix
two leaky faucets for over three months?

Answer: Most rental agreements and California
law require the tenant to maintain the premises
in good condition and repair. Failure to meet
their obligations would therefore be a breach of
the lease. You should be able to recover all losses
suffered, provided you have sufficient proof.

10. Question: What can you do about a tenant
being cruel to an animal such as keeping a large
dog in small quarters outside with the dog crying
in the rain, cold and heat?

Answer: You have a right to report any criminal
or inhumane acts occurring on the rental
property. If the mistreatment constitutes a
crime, you could evict the tenant for carrying on
illegal activity on the premises.



Join Our Forms Committee! — AACSC STAFF —

[ Executive Officer John Edmond

Chief Operating Officer Mike Gonzalez
Association Staff Mazi Aldroubi
Oliver John Baptiste

Rachael Shipman

Editors Mike Gonzalez & Mazi Aldroubi
Design & Layout Ralph Diaz

/ e = Oy 109graphics.com
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e Input on what forms are needed — 2023 AACSC BOARD OF DIRECTORS —
) Reviewing rental forms We wish to thank our volunteer Board of Directors
. and Members for their time and dedication to the
® Updatlng them as needed Apartment Association, California Southern Cities.

1/'\\ AACSC
AACSC

L e President Elaine Hutchison
Apartment Association ) . o ) .
CALIFORNIA SOUTHERN CITIES Vice-President, Federal Legislation Elaine Hutchison

For more information call (562) 426-8341 Vice-President, State Legislation Bruce Menke

Vice-President, Local Legislation Keith Kennedy

Treasurer John McGoff
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Apartment Association,
California Southern Cities

(562) 426-8341
Apartment Association
Www.aacsc.org CALIFORNIA SOUTHERN CITIES
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MANAGEMENT SERVICE COUNCIL DIRECTORY
A:A Support Your PSC - Use an AACSC Preferred Provider

A BETTER PROPERTY MANAGEMENT
CO0. INC.

Rebecca Moffett

6621 E. Pacific Coast Hwy., Suite 255
Long Beach, CA 90803-4241

(562) 498-0159, FAX (562) 494-4201

AMERICAN CAPITAL REALTY GROUP
INC.

Richard Long

2912 Daimler, Santa Ana, CA 92705
(949) 788-1717, FAX (949) 679-7722

APPLEBY REAL ESTATE

Soko Yan

119 Linden Ave., Long Beach, CA 90802
(562) 432-3322

B & C PROPERTIES

Joe Brain

P.0. Box 1177, Wilmington, CA 90748
(310) 834-4411, FAX (310) 835-1577

BAYCO FINANCIAL CORP.

Grace Silva

24050 Madison St., Ste. 101, Torrance,
CA 90505

(310) 378-8181, FAX (310) 378-9948

BELMONT BROKERAGE &
MANAGEMENT, INC.

W. Kurt Wood, GPA, CPMP

647 E. 4th St., Long Beach, CA 90802
(562) 437-3581, FAX (562) 436-8591
www.belmonthrokerage.com
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BERRO PROPERTY MANAGEMENT CO.
Rich Tracy

4047 Long Beach BIvd.

Long Beach, CA 90807

(562) 432-3444, FAX (562) 495-1959
www.berromgmt.com

BROCKMAN PROPERTIES, INC.
Erin Brockman-Chekian

3720 E. Anaheim St., Suite 201
Long Beach, CA 90804

(562) 597-0676

CRYSTAL PROPERTY MANAGEMENT,
INC.

Sandra Brunsmann

2370 W. Carson St., Suite 205,
Torrance, CA 90501

(310) 533-1322, FAX (310) 533-8331

DOWNEY DAWN

Corrina Alcocer

12634 Glenshire Rd., Downey, CA 90242
(562) 861-0717, FAX (562) 861-0717

FARMERS & MERCHANTS TRUST
COMPANY

Mary Del Toro

302 Pine Ave., 2nd Floor,

Long Beach, CA 90802

(562) 624-2450, FAX (562) 590-8530

G J PROPERTY SERVICES, INC.- AMO®
Alicia Adame, CPM

3450 E. Spring St., Suite 212

Long Beach, CA 90806

(562) 370-1120, Fax (562) 370-1164
Www.gjpropertyservices.com

HANES PROPERTIES

Bryan Hanes

4500 E. Thousand Oaks Blvd., Suite 103
Westlake Village, CA 91362

(805) 269-6999, FAX (805) 374-2354

HPK PROPERTY MANAGEMENT

John McGoff

17000 Clark Ave., Bellflower, CA 90706
(562) 867-1792, FAX (562) 867-4969

INGLEWOOD HOUSING PROTECTION
Ashley Crocket

1 W. Manchester Blvd. #602
Inglewood, CA 90301

(310) 412-5241

JAMISON MANAGEMENT CO.
Christie Slatcher

107 W. Torrance Blvd., Suite 104
Redondo Beach, CA 90277

(310) 798-9154, FAX (310) 798-9164

JENKINS PROPERTY MGMT.

Graham Bragg

14511 S. Hawthorne, Lawndale, CA
90260

800 Manhattan Beach Blvd., Suite 100
Manhattan Beach, CA 90266

(310) 219-3840 ext. 306

FAX (310) 978-8935
www.jenkinsbeachrentals.com
www.jenkinspropertymanagement.com



MANAGEMENT SERVICE COUNCIL DIRECTORY

Support Your PSC - Use an AACSC Preferred Provider

AACSC
GRACE KADOYA PARAGON EQUITIES SAND-SEA PROPERTY MANAGEMENT,
326 S. State Street, Los Angeles, Elaine Hutchison INC.

CA 90033-3825
(323) 262-3274 « (323) 791-5188
FAX (323) 527-0778

L. KIRK REALTY

James Castillo

247 Redondo Ave., Long Beach, CA
90803

(562) 433-0775

LIVING PROPERTY MANAGEMENT
Jutio Ayora

5318 E. 2nd St. #487, Long Beach, CA
90803

(562) 719-2544, FAX (562) 719-2544

PABST, KINNEY & ASSOCIATES
Spencer Pabst

248 Redondo Ave., Long Beach, CA
90803

(562) 987-3244, FAX (562) 439-8339
www.pabstkinney.com

PACIFIC WEST MANAGEMENT

Bob Marsella

13435 Prairie Ave., Ste. D, Hawthorne,
CA 90250

(310) 978-4455, FAX (310) 978-0360

4543 E. Anaheim St., Long Beach, CA
90804
(562) 494-4455, FAX (562) 494-0047

PINNACLE PROPERTY MANAGEMENT
Steve Johnson

22700 Crenshaw Blvd., Torrance, CA
90505

(310) 530-0606, FAX (310) 626-9786

POWLEY PROPERTIES

Derinda Powley

23219 Arlington Ave., Torrance, CA 90501
(310) 257-0888, FAX (310) 257-0886

SAFEGUARD EQUITIES, INC.

Daniel Sheppard

14316 Bellflower Blvd., Bellflower, CA
90706

(562) 920-7851, FAX (562) 920-9131

Anita Estes

800 Manhattan Beach Blvd., Suite 203
Manhattan Beach, CA 90266

(310) 545-2962, FAX (310) 546-3196

SKYLINE PROPERTIES

Jim Webb

6116 Bellflower Blvd., Lakewood, CA
90713

(562) 920-2440, FAX (562) 920-6743

SPURR & ASSOCIATES, INC.

B. Ramer Spurr

3662 Katella Ave., Suite 211

Los Alamitos, CA 90720

(562) 397-4956, FAX (562) 493-1414
www.spurrmanagement.com

THE PROPERTY MANAGEMENT
CONNECTION

Becky Hinkle

3811 Long Beach Blvd., Ste C

Long Beach, CA 90807

(562) 997-9500, FAX (562) 997-0200
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Magnolia Blinds (714) 527-4493
VERTICAL BLINDS

No More Wasted Time! 1-3 Day Lead Time!

Fast Quality Service!

Free Measure & Quote ® Professional Installation
Mini Blinds ¢ 2" Fauxwood Horizontals
Cellular Shades ® Roller Shade and many more...

GREAT PRICES ON STOCK
AND CUSTOM FIT VERTICALS
66 X 84 - $69 « 54 X 54 - $54
78 X 84 - $80 ¢ 78 X 44 - $65
102 X 84 - $101 » 102 X 54 - $85
Valances are extra ¢ Call for a complete price list

FAX: (714) 527-3114 « 8440 Cerritos Ave Unit I' Stanton CA 90680 ¢ License #16319

YOUR APPLIANGE, AIR CONDITIONER OR HEATER JUST BROKE?
DON'T PANIC.

CALL WEST COAST CHIEF REPAIR.

We Repair All Residential and Commercial Appliances,

OVER 27 YEARS Air Conditioners and Heaters.

OF PRUWD,NG e Central Air Conditioning e Wall/Floor Heaters
* Coin Operated Laundry » Refrigerators/Freezers
EXCE“'ENT SERWCE * Heat Pumps/Radiant Heating * Microwaves
FOR SUCA'_ * Wall/Window AC » Stoves/ Ovens/ Ranges
» Vent Systems/Duct Work » Washers & Dryers
RES'DENTS ¢ Evaporators/Condensers * Dishwashers/Garbage Disposals
SOUTH BAY & ALL
SURROLNDIN ARERS AL GET'A FREE ESTIMATE
(562) 205-8047 +10% OFF LABOR ON REPAIRS
WWW. chiefappliance com (Offer only valid on job completion)
We Sell and Service Appliances
//g,ff gﬂd@t Free Service Call with Repair * Same Day Service Available
gF _Fi fr"JJ)_,-U Warranty on Labor, Parts & New Equipment
ey conmnonms, HEATING & APPLIANCE smv:css Serving the South Bay Area Since 1994
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TAKE THE FIRST STEP
TOWARDS PROTECTING
YOUR PROPERTY RIGHTS!

—AACSC PAC—

Apartment Association Califernia Southern Cities PAC

OUR MISSION:
*TII PROMOTE ADVOCACY AT LOCAL, STATE AND
FEDERAL LEVELS
*TII GIVE RENTAL PROPERTY OWNERS THE VOICE
AND THE TOOLS TO PROTECT THEIR PROPERTIES
*TII EQUIP RACSC WITH THE POWER TO FIGHT FOR
THE RIGHTS OF PROPERTY OWNERS

CONTRIBUTIONS, OUR POLITICAL
ACTION COMMITTEE WAS ABLE TO

« OPPOSE AB 1791 - Rent control: local ordinances (which
would provide rental assistance for landlords and tenants who do
not qualify for assistance under the state Emergency Rental
Assistance Program)

OPPOSE AB 2179 - (would prohibit landlords from evicting
tenants with pending applications up to June 30, 2022, provided
the ERAP application was submitted prior to March 31)
OPPOSEAB 2710 - Sale of Rental Properties: Right of First
Offer (which would require rental property owners to provide a
“‘qualified entity," with advance notice of their intent to sell the
residential rental property)

OPPOSE Rent Stabhilization Ordinance in the City of Bell
Gardens

SUPPORT SB847 (which would provide rental assistance for
landlords and tenants who do not qualify for assistance under
the state Emergency Rental Assistance Program)

PROTECT YOUR INVESTMENT:

YOUR CONTRIBUTION TO AACSC'S PAC SENDS A STRONG MESSAGE ABOUT YOUR
BUSINESS NEEDS AND PRIORITIES TO STATE AND LOCAL CANDIDATES. IT ENSURES
THAT AACSC IS EQUIPPED TO KEPP MULTIFAMILY RENTAL HOUSING ISSUES IN THE
FOREFRONT OF THE PUBLIC POLICY PROCESS AT CITY HALL AND IN SACRAMENTO.

. visit aacscpac.com for more info *
BACK THE PAC!
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Introducing AACSC’s New
MEMBER Ae/2rra/ PROGRAM

PROGRAM DETAILS
The program includes Premier, Product Service Council (PSC),
Management Service Council (MSC), Resident Manager
and Gift of Time memberships.
Please provide AACSC with the contact information
for the New Referred Member via
Chat: aacsc.org — or — Email: info@aacsc.org
For more information call: (562) 426-8341
or Fax: (562) 424-3764
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FREE FORMS
Free forms are available
online.
Call the Apartment
Association, California
Southern Cities, for more

BUEFALO
MAINTENANCE, INC.

LICENSED BONDED & INSURED CA LIC#
1010967

information.
562"426-8341 . ‘YOUR ONE-STOP MAINTENANCE SHOP’
FLOORING REPAIR = REMODEL

46 years as Rental Property i
Specialists. Nylon carpet as ﬂ m E
low as $9 per yd, installed with
6 Ib pad. FREE on-site INTERIOR = EXTERIOR

estimates. 310-539-0700.

® KITCHEN / BATHROOM
CREDIT CHECKS
Cheapest prices — credit B PLUMBING

checks, eviction histories, FICO
scores and more. Online for

instant results. B PAINTING / DRYWALL
Call 562-426-8341.

B ELECTRICAL

B FRAMING /7 FENCING

15 YEAR LEASES SIGNED
m
BY 100 TENANTS WINDOWS / DOORS

Thirteen buildings in Fresno. ® MAKE-READIES

Income over $14,000,000.
Selling for $10,000,000 cash. B STUCCO / SIDING

Call Adil (805) 630-1734 8 DrckiiG FBALIRGS

RESIDENT SCREENING B CONCRETE / MASONRY

Call the Apartment Association,
California Southern Cities for the

most reliable and thorough B FLOORING / & MORE
credit checks at the best prices.

562-426-8341.
714.956.8371
WWW.BUFFALOMAINTENANCE.COM

APARTMENTS * RESIDENTIAL * HOA * COMMERCIAL
TO ADVERTISE,

(562) 426-8341 A< i
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http://www.buffalomaintenance.com/

ﬂ” HTIE i, Rebates for Apartment Owners!

Energy Upgrade California®

Learn how you can earn rebates
of up to $1,400 on qualifying
equipment purchases!

C ompe.titive Rates South B ay
Ol Rfrear | Specialiss VERSICO ROOFING

CONTRACTOR

Jenkins Property Management
Full Service Property Management

Specializing in Apartments—Houses— Condos
Serving the South Bay for Over 30 Years

Thorough Tenant Screening * Prompt Collections of Rents F LAT RO 0 F EX P E RTS

Personalized On-Site Inspections ¢ 3 Day Turn Around on Vacant Units
Promptly Handle Evictions/Collections » Professional Resident Manager
Training * Full Maintenance Staff « 24 Hour Emergency Services ¢ Full

e Conaltaion nd Fvhation On i Lswing v T | T&G ROOFING
. g Available
TWO LOCATIONS: G 8 1 8'459-0702

Licensed, Bonded & Insured « License #439034
JENKINS PROPERTY MANAGEMENT
14511 S. Hawthorne Blvd.
Lawndale, CA 90260
310-219-3840
Jenkinspropertymanagement.com

JENKINS BEACH RENTALS
800 Manhattan Beach Blvd. #10( N
Manhattan Beach, CA 90266 gﬁ‘}r\é\?ﬁ%
310-372-2477 = Listings =
Jenkinsbeachrentals.com ‘%ﬁ, N
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AAGSC AFFINITY

PARTNERS

AACSC has a mutually beneficial relationship with these Affinity Partners
who offer valuable services and competitive prices to AACSC members.

[H[H G cocromase S

The Power of Decision” SnalCs Busiotes Pk Sohons OPTIMUM | SEISMIC
Now partnered with AACSC, For all of your business Optimum Seismic —
Contemporary Information property/casualty, group Earthquake Engineering
Corporatlﬂn (CIC) health, risk and Construction Exper[s
delivers high-quality management, with full-service seismic
resident screening reports HR consultations, and retrofit engineering
to the rental housing lending needs call - '
industry. Gall today Colony-West Financial steel fabngatmn and
to save money on your Insurance at construction. Call
applicant screening: 877-542-4870, ext. 228. 323-582-2464.

562-426-8341

ARE YOU IN COMPLIANCE WITH CIG?

-Z>... ATTENTION!!  cic_

m— w

In 2019 the Apartment Association,

California Southern Cities (AACSC) Call CIC TODAY
partnered with 800-288-4757
Contemporary Information Corporation (CIC) .
for all of our credit check services. Optlon 6
Please contact AACSC or CIC for your . rt
credit checks and tenant screening. WWW.C1Creports.com
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[ 1031 Exchange Specialists]

Manufactured NNN Single-Family
Homes Leases Rentals

Multi-Family
TENELS

J@rﬂ TES PROPERTIES

DRE#: 01953354 60 © M @ @TFSProperties

(626) 551-4326 Info@TFSProperties.com
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http://www.tfsproperties.com/

SPECIALIZING SERVING SOUTHERN
IN MULTI-UNIT CALIFORNIA
BUILDINGS C 0 SINCE 1978

REUVMBING®

Visit www.albanos.com

=N 562-423-9262 + 714-527-5300
S 4 562-924-2565 o Tou e -745-8333 S

.f * Leak, Line and
Sewer Video
Sower Cleanouts  Detection
. "Drnm Clearing

~__* Floor Heaters
x‘! Sewer Location
e Circulating Pumps
e Jetter Service
* Rinnai Tankless Water
Heater Distributor

Se Habla Espanol

I \l
i
|
: L J MBING Promo Code: AACSC ;
'\ oo™l [y Proud Member of the Product Service Council

562-924-2565 * 562-423-9262 * 714-527-5300 ¢ ToLL FRee 888-745-8333 ¢ rax 562-924-5637


http://www.albanos.com/
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